
Thank you for replying to our return to school questionnaire.  We have compiled a list of the questions you 
asked and hope this response sheet provides many of the answers you require.  

 

FAQ about returning to school. 
 

Health and safety of children 
How will social distancing measures work at the beginning and end of the school day? 
As stated in the cover letter, we are implementing a strict one-way system for drop offs and collections via 
the Junior or Infant playground doors, depending on your child’s age group also stated in the letter, this will 
reduce the risk of congestion around school.  
We have also put down yellow lines to indicate where to line up, again to ensure we are adhering to social 
distancing requirements – we know you will be supportive and patient of the need to, at times, queue on 
arrival and at collection times. 
 
How will social distancing measures work during the day? 
On entering school, your child/children will be taken to their class where they will be based for the day – 
they will have a set work station and their own equipment. 
They will be with the same teacher or learning support member of staff for the day and will not be able (as 
government guidance states) to mix with other groups – thus reducing cross contamination and infection 
risk. 
Play times, toilet breaks and lunch breaks will be staggered and play equipment cleaned between sessions 
to further reduce cross-contamination. 
Staff will endeavour to ensure social distancing occurs during playtimes and lunch times, but as you can 
appreciate, particularly with our youngest children, this will be challenging – we are currently compiling a 
list of games/activities that encourage social distancing. 
A one-way system, already implemented with our key worker children, will continue to be used in school – 
there are already markings down in corridors to help with this. 
Lunches/packed lunches will be served to the children at their work stations. These areas will of course be 
routinely cleaned throughout the day, while children are out at play 
 
Will PPE equipment be worn by staff? 
At present, staff will not routinely wear PPE equipment.  However, each member of staff will be issued with 
masks and will wear one if a child in their care exhibits Covid 19 symptoms, and requires self- isolating from 
their peers until collection from their parent/ carer can be arranged.  
Tunics have also been ordered for our EYFS colleagues, as inevitably with younger children accidents may 
occur and staff may need to change their clothing to avoid the risk of infection.  It may also be necessary, 
depending on the circumstances, to use PPE when carrying out First Aid on a child, when social distancing 
would prove almost impossible. Aprons, gloves, masks and visors are available to staff for specific purposes 
in line with our risk assessment and guidelines regarding ‘intimate care’. 
 
Do children need to bring in their own masks? 
At present, we are not asking children to bring in masks, nor will they at present, be issued with them in 
school.  
 
What if my child requires comforting? 
Although, we will always be mindful of the need for social distancing as a protective health measure, we 
will endeavour to ensure your child or children, while in our care, receive appropriate levels of comfort and 
support. We know for some children leaving their parents after such a long period at home, may be very 
difficult – we will as always try to manage this as sensitively and in as caring manner as possible. We will 
refer to our risk assessment re close contact and accept that other than in those circumstances we either 
practise social distancing or, particularly with early years, wear gowns/tunics and masks.  
 
How are you trying to reduce the risk of infection and cross contamination? 
We will continue to promote regular hand washing for 20 seconds with running water and soap and 
ensuring good respiratory hygiene by promoting the catch it, bin it, kill it approach. 



Each child on arrival will use hand sanitisers at the door. 
Handwashing will be repeated at break times and lunch times – both before and after. 
Each child will also wash their hands before they leave school – these sessions (particularly for our younger 
children) will be overseen by an adult. 
Each classroom has been deep cleaned in preparation for the phased reopening of school.  
In addition, we have a member of staff in charge of touch points (doors etc.) which will be done regularly 
throughout the day. 
The cleaning rota has also been fully risk assessed in light of the current situation.  
Toilets will also be cleaned more regularly – which will now include during the school day.  
Each classroom has been prepared for the children returning – classes have been cleared of unnecessary 
tables and chairs/soft toys, equipment we cannot clean – we have followed government guidance on this. 
In support of these measures, we would ask that you send your child into school in freshly laundered 
uniform – again reducing the risk of cross contamination/infection.  In this time, traditional uniform, or PE 
kits can be worn.  Both will be deemed ‘school uniform’.  
Children should not bring bags to school.  Just a coat, packed lunch and water bottle.  
Sun cream should be applied before school.  
 
Classroom organisation and structure of the day  
The school days will be slightly shorter as all staff need to ensure the cleaning of rooms and equipment can 
be completed, as well as allowing for staggering of classes. 
All timings have been fully communicated with you in the ‘Returning to School letter’. 
 
What will the teaching be like?  
The children in each year group will begin to be taught their curriculum.  However, as a school we are very 
aware these have been strange times for our children.  In response to this, all teachers will ensure the 
curriculum they teach reflects this and support will always be available for pupils who need extra time to 
process the last few months. 
 
Will my child be taught by their class teacher? 
This will not always be fully possible given the fact we need to place children in discrete year groups. 
However, all work set will be fully planned by a class teacher, who will also oversee the learning and 
progress made by individual children. Google Classroom and Zoom lessons, will continue to be the learning 
platform for those not attending school. 
 
How will classrooms be organised and laid out? 
As stated earlier, classrooms will look different – individual work stations will be set up and specific things 
have been removed from classrooms as per government guidance. 
Our younger children will have access to some areas of continuous provision, an essential and necessary 
educational approach. However, much thought has and will, going forward, be put into the type and nature 
of this provision. Groups will not share equipment and it will be cleaned between sessions to reduce the 
risk of spreading infection. 
 
How will the children be split/organised into groups?  
Children, as government guidance states, will be split into groups by their class teacher/s and these groups 
will not be able to mix. Teachers will sensitively try to ensure groups contain friendships, however 
inevitably this will not be the ideal situation – but given the unprecedented position we all find ourselves in, 
is a compromise to ensure schools can open in a safer, more manageable way. 
 
As a school we are working really hard to follow government guidance and apply it to our school in a way 
that tries to keep everyone as safe as possible - things will be regularly reviewed and changes will be made 
if necessary.  
 
We thankyou for your time reading these responses.  It is inevitable that many of you will have more 
questions, as time progresses.  We will do everything we can to respond as soon as we can.  Likewise, we 
embrace your thoughts and ideas.  Please do keep talking to us. 


